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Company Detalls to be Provided:
Company market 1o book ratio at end of financial year
No of oulstanding shares at end of financial year
Closing price of stock at end of financial year
Net sales as per Income Statement at end of financial year
Net profit as per ncome Statement a end of financial year
Total debt (short and long term) as per Balance Sheet at end of financial year
Total equity as per Balance Sheet at end of financial year
Total no. of Board members at end of financial year
No. of independent directors at end of financial year
No. of non-executive directors at end of financial year
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2,615,578
268
14,396,887
321,591
5,638,277
7,852,993
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or'apply  Part No. Question ”M.u..n”nou. Source of Information
or explain' Application - FA, PA or NA - See Notes 1, 2, 3&4 - Application or Explanation - Note 3 & 4
15 A [iNTRODUCTION =~ : : : o e A S e e e U A : : : ;
Has the company developed and published a Board Charter which is periodically The updated Board Charter is available on the firm's websie and sets out the role of the Board
reviewed and which sets out the Board responsibility for internal control? petaining to internal control. The Charter was last updated in 2018.
M Al 1.1.2,2.6.2,63.2
FA Board Charter
Do the Board Charter or company the r of the The Charter distinguishes the responsibilities of the Board and Management
1.1.2,23.1,
M A.2 |board from management in line with Code requirements? oA cion
13,2, 2.6. FA Board Charter
Is there a ing the of Board members for the
AorE A3 application of corporate governance policies and procedures of the company? 116
FA This Is clearly set out in the Board Charter Annual Reports and the Board Charter.
How has the Board ensured all directors, CEOs and management are fully aware of The Board members and management are continuously trained on the Code and this was
M A4 the requirements of this Code? 116 reinforced .irough board training in September 2019,
FA Register of attendance
Do company documents Indicate the role of the Board in developing and
monitoring the company strategy? Partl-
M AS
Overview, 2.3 This Is contained In the board charter and the annual report for the year ended
FA 31st December 2019, Annual Report and Board Charter
Does the company strategy promote sustainability of the company?
Aork A6 236
FA Yes it does , Specifically addressed in the Company's growth plans. Strategy Document (2017-2021)
Are all board committees governed by a written charter/terms of reference,
disclosing its mandate, authority, duties, composition, leadership and working
M A7 lprocesses? 22.2
FA All theBoard Committees have written terms of reference Committees' Terms of Reference
8 | BOARD OPERATIONS and CONTROL o ey L g A S R e SN 1 e
The Board has constituted a nomination Committee which is comprised mainly of non-executive
and independent directors.
M B.1 212,222
Has the Board a C i mainly of
indi dent and Board bers? PA Annual Report and Terms of Reference
Currently, the Chair of the N c sa
o director. However, the Board is looking (o reshuffle the Committee and appoint an independent [ IS I8 contained in the Corporate Governance
B2 223 director as the Chairperson of the Nomination Committee. of the Annual Report for the
Is the chairp: of the C an director? NA period ending 31st December 2019,
The for and of new Board members have been adopted,
published and included in the term of reference.
M B.3 214,217
Has the board adopted and published procedures for and Governance and Human Resource Committee
of new Board members? FA Terms of Reference
Is the Board size adequate for the exercise of the company business? The Board is made up of 9 directors of whom B are non executive, 1 independent directors. This
number is adequate and provides a rich mix of expertise necessary for formulating the right
M B4 214 strategies ¥r the business.
FA Contained In the Annual Reports,
Has the board adopted a policy to ensure the achievement of diversity including Although the Board has not promulgated a stand alone Board Diversity Policy, it has
AorE 85  |age, race and gender in its composition? 212,213, nevertheless entrenched the principle of Board Diversity in its Board Charter.
E 2.1.5,2.5.1
FA . Contaired In the Board Charter.
Do the Board members represent a mix of skills, experience, business knowledge This has been achieved through the current board composition and actual shifls as set out in
M B.6 [andi to enable the of their duties? 221 director prctiles.
FA Contained in the Annual Reports .




Has the board adopted and applied a policy limiting the number of board positions

M B.7 |each Board member may hold at any one time? 2,16
FA This is contained in the TOR “or Governance and Human Resource C ps:// /
Have any Alternate Board members been appointed? If so, have the Alternate There are no alternate director appointed
M 8.8 Ipirector/s been d dingtor and Code req ? 216,217 Not icable Not
Are Independent directors at least one-third of the total number of Board
M B.S  |members? 112,213,241 One of the nine directors isan non - directors
PA and CIC s working on appointing more independent directors. The is contalned In the Annual Reports.
Does the Board have policies and procedures to annually assess the independence Conducted annually during Board -self evaluation and stipulated
AorE B.10 |of independent Board members? 241
FA Board Charter and Terms of Reference
Do all Independent Board members have a tenure of less than 9 years? The tenor of the independent directors is in line with the insurance Act which sets out a 6 year
tern
M B.A1 24.2
FA Board Charter.
Is the Board comprised of a majority of non-executive board members? The Board is made up of 9 directors all of whom all are non executive, We are in the process of
M B.12 213 FA recruiting an executive director. The s contained in the Annual Reports,
How does the Board ensure a smooth transition of Board members? A third of the direciors retire by rotation annually.
M B.13 218
FA Memorandum and Articles of Association
Has the Board established an effective Audit Committee according to Code The company has established an Audit and Risk committee that undentakes all the requirements
ﬁnnt_ﬁnanﬂﬂuv as set out in the code
8,14 224,654,247 Annual Reports and Terms of Reference for
FA the committee
Are the functions of the Chairperson and the Chief Executive Officer exercised by The functions are distinct and separate
different individuals?
M B.15 233
FA Board Charter
M & Is the Chairman of the Board a non-executive board member? The Chair of the Board is a non executive director Corporate Goverance Statement contalned in
8.1 234 FA the Annual Report.
Has the Board established procedures to allow its members access to relevant, The Board inas periodic meetings set oul in the Boardwork plan at which directors receive an up
accurate and complete information and professional advice? 10 date information on the company and on a need be basis professional advice is sought to
help the Board of directors discern some technical aspects of the information
AorE 8.17 235
Board Charter, Minutes board and board
FA ~ management system
Has the Board adopted a policy on managing conflict of interest? Conflict of interest policy has been adopted and a register of conflict of interest maintained by
M B.18 FA the Company Secretary. Board Chacter
Has the Board adopted a policy on related party transactions to protect the The Board nas put in place and operational Related Party Transctions Policy.
M B.19 |interests of the company and all its shareholders and which meets the 23.7
of the Coda? FA Related Party Transaction Policy.
Has the company a qualified and company secretary who Is The company secretary is qualified and competent in good standing with ICPSK
M 8,20 - |amember [n good standing of ICPSK? 239 Corporate Goverance Statement contalned in
FA the Annual Report.
Has the Board adopted policies and processes to ensure oversight of sustainal The Company has in place a Risk Management Governance Framework o ensure oversight of
environmental and social risks and issues? suatainability and a CSR Policy under which the company attends to the environmental and
AorE B.21 232,236 social issues risks.
FA Annual Reports
Has the Board developed an annual work-plan to guide its activitles? The Board developed an annual work-plan for its activities for the year ended 31st December | The Board Calendar for 2019 is in the Board
AorE B.22 263 2019. Minutes for the last board meeting of the
FA year 2018,
Has the Board determined, agreed on its annual evaluation process and The Board undentook an annual evaluation in 2019 and the consultants have included their
V] B.23 |undertaken the evaluation or the performance of the Board, the Board 2.64,2.8 opinion in the annual reports.
Committees, the CEO and the company secretary? FA Contained In the Annual Reports
Has the Board established and applied a formal induction program for in-coming There is a formal induction program for all new directors
members?
AorE B.24 271
FA Induction Policy
Do Board members participate in on-going corporate governance training to the The Board receives trainings on corporate governance on a continuous basts and at the annual
AorE B.25 |extentof12 hours per year? 273 board retreat
FA Register of board training and minutes
Has the Board set up an independent Remuneration Committee or assigned to This has been assigned to the Governance and Human Resource committe however, the full
AorE Bi%6 another Board i ther ibility for ‘mination of remuneration of board considers and end the remuneration for ratification or application for the This is i in the Governance and
" . : 9.
directors? 282 Human Resource Committee Terms of
FA Reference .
Has the Board established and approved formal and transparent remuneration There is a director remuneration policy with clear and formal set provisions on remuneration .
M 827 |policies and procedures that attract and retain Board members? 2.9.1 The compensation to the directars was included in the annual report.
FA Directors remuneration policy




AorE

Aork

AorE

AorE

AorE

Aort

AorE

AorkE

AorE

How does the Board ensure with all laws, r and [2.10,2.10.1, The Compliance, Governance and Legal functions provide compliance reports lo the Board on a
B.28 | <tandards, including the Constitution and Internal policles? 2,102 FA quaierly ik, - Board and C minutes
In the past year, has the Board organized a legal and compliance audit to be The law firm of Nyachoti and Partners Advocates conducted a legal and compliance audit.
B.29 |carrled out on a perlodic basls? 2103
FA Legal and C Audit Report
Has the Board subjected the company to an annual governance audit? - |An annual governance audit was undertaken by Umsizi LLP.
8.30 2111
FA Annual Reports
C ' |RIGHTSOf SHAREHOLDERS = = o o] S 2 R s e e TR { o R R R
Does the g gnize the need to equitably treat all All sharehulders are treated equally and are able to access company information through the
ca shareholders, including the minority and foreign shareholders? 3.0 Overview, websites, newspaper and financial accounts
3.21
FA Memorandum and Articles of Assoclation
Other than at the AGM, how does the Board facilitate the effective exercise of The company's performance on half year and annually are distributed widely through the
shareholders’ rights? website ana newspaper. Further public notices to all shareholders in instances where there are
changes thet are material.
c2 311
FA
How does the Board facilitate shareholders participation at the AGM? The location chosen for the AGM is usually a convenient one and the annual reports are usually
c3 341 uploaded way before the AGM is held
FA Annual Reports
Are minerity and foreign shareholders holding the same class of shares treated All shareholders have similar rights as contained in the Articles of Association.
ca4 |equitably? 321
FA Memorandum and Articles of Association
Is there evidence that the Board proactively provides information to shareholders This is achieved through publication of information and posting the relevant information on the
C.5 |and the media, (and in a timely basis) on corporate affairs and corporate 311,341 Ei . |website
2
D |STAKEHOLDER RELATIONS - o e ; e Searte s AT G :
Does the Board have a stakeholder-inclusive approach in its practice of corporate The company has mapped out ts older od apolicy of stakeholder
DA governance and which identifies its various stakeholders? 411 engagement
FA Stakeholder Policy and Annual Reports
Has the Board developed policies, procedures and strategies to manage relations plan policy are in place. This has been implemented through policies and
with different/key stakeholder groups? 54 procedures under its subsidiaries.
D.2 .1.2,4.1.3,
4.1.5,4.21 . Appropriate policies developed and
FA implemented.
How does the Board take into account the interests of key stakeholder groups The company’s key stakeholder interest are taken care of in the company's strategic plan which
prior to making decisions? forms the basis of all key decisions on the board
D.3 a.1.4
FA Annual Reports and Strategic Plan 2017-2021
How does the Board ensure effective communications with stakeholders? Having regular engagements with the key stakeholders and briefing thea on business activities
D4 4.2,4.2.1 through various mediums.
FA Annual Report and website
There are formal internal and external dispute resolution processes
D.5 |Has the Board established a formal dispute resolution process to address Internal 4.3,1
and external disputes? FA Various Polices
E  |ETHICS AND SOCIAL RESPONSIBILITY s : SRk S =3 ; = { :
Does the Board ensure that all deliberations, decisions and actions are founded on The Board decisions have been founded on the core values underpinning good governance,
the core values (responsibility, accountability, fairness and transparency) The Boar 3 fully takes the responsibility of afl disclosures in the annual report. Further the Board
€4 |inderpinning good governEnceand sustairability? 511 Charter spelis out this in the role and responsibilties of the board
FA Board Charter
Has the Board developed a Code of Ethics and Conduct (which includes
|sustainability) and has it worked to ensure its application by all directors, 261,522
E2  Imanagement and employees? CEinan
) Ry 523,524 Yes the directors sign off annual and this been embedded in the Human Resource
FA Manual and Procedures. Code of Professional Conduct and Ethics.
How does the Board ensure that compliance with the Ethics Code and Conduct is [All employees are required to adhere to the code of ethics and are regularly updated on it
integrated into company operations?
E3 5.2.3
FA Employee Code of Ethics
Does the Board incorporate ethical and sustainability risks and opportunities in the This 1s embe dded in the risk framework
risk management process?
E4 521
FA Contained in Annual Reports
How Is the company performance on ethics assessed, monitored and disclosed to The company's performance of ethics is disclosed in the company's annual report and is
internal and external stakeholders? assessed through a formal Governance audit conducted in 2019 by an independent audit firm
ES 524,525
FA

Contained in Annual Reports.
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Has the company established and implemented a whistle blowing policy?

Whistleblowi:g policy has been adopted.

E6 5.2.5 FA Whistleblowing Policy
Has the Board/or management developed policies on corporate citizenship and This is inco. porated into the strategic plan
ility and strategies for company use?
E7 53.1,54
FA Contained in Annual Reports,
Does the Board consider not only the financial performance but also the Impact of The Board has developed policies which indlude the formation of CIC foundation, The
the company’s operations on society and the environment? foundation has been mandated to carry out corporate social responsibility activities on behalf of
E8 5.3.2,5.3.3 the company
FA Contalned In Annual Reports
Does the Board monitor and report activities leading to good corporate citizenship This is managed by CIC foundation which also reports to the Board and Foundation
E.9 [and sustainability to demonstrate they are well coordinated? 54.1
FA Contained in Annual Reports
F ACCOUNTABILITY, RISK MANAGEMENT AND INTERNAL CONTROL A - ¥ x, % <
Does the Audit Committee and the Board conslder and review the financlal Yes, the w.,..% and Risk committee of the Board reviews the company's financial position on a
Fa statemnents for Integrity of the process and for truthful and factual presentation? 61,6118 Quarterlybasis.
b ol Terms of Reference of Audit and Risk
FA Committee
Does the Annual Report contaln a statement from the Board explaining its Yes it is in the directors responsi
F2 responsibility for preparing the accounts and Is there a statement by the external 6.1.2 )
auditor about his/her reporting responsibilities?
FA Contained in Annual Reports
Does the board or audit committee have a process in place to ensure the The audit committee assess annually the qualifications, expertise and resources and
independence and competence of the Company's external auditors? independence of the group's eternal auditors. The effectiveness of the audit process, taking
due consideration on IFRS guidance for Audit committees on the evaluation of external audit
£3 6.1.1b quality including culture, skills character, knowledge, quality, control and judgement
FA Contained in Annual Reports
Do the shareholders formally appoint the external auditor at the AGM through a Appointment of Auditors is always included in the AGM as a standing agenda item,
F.4 |formal and transparent process? 6.1,3
FA Minutes of the AGM
Is the Company working towards the introduction of integrated reporting The company 1s working towards integrated financial reporting by 2021
(incorporating financial and non-financial information) or is the company's Annual
FS Report prepared on an integrated basis using a framework available from the 6.15
Integrated Reporting Council, The Global Reporting Initiative, G4 Sustainability
and/or inability A Standards Board standards?
FA Contained in Annual Reports
Has the Board established an effective risk management framework which is The company has 4 risk management framework and reports are presented to the audit and
F.6 |inclusive of key risks as well as foreseeable risks, environmental and social risks 6.2.1 risk commutee on a quarterly basis. Further a report is included in the Annual Reports
and Issues ? FA Enterprise Risk Management Framework
Has the Board established and reviewed on a regular basis the adequacy, integrity. The Board has established a formal and transparent arrangement for reviewing internal control
£7  |and management of internal control systems and information systems (including 631,632,633 systems through the Audit and Risk committee Internal AudIt Report Risk and
for with all laws, r rules and )
FA Compllance Report
Does the Board annually conduct a review on the effectiveness of the company’s This has been included in the annual risk report in the annual report
risk management practices and internal control systems and report this to
shareholders?
F.8 6.4.1
FA Contained in Annual Reports
Has the Board established an effective internal audit function according to Code An internal audit function is in place headed by the Group Chiel Internal Auditor
requirements and which reports directly to the Audit Committee?
F.9 6.5.2
FA Contained in Annual Reports
Does the Board disclose details of Audit Committee activities ?
F.10 6.5.2 The constitution of the committee and its function are highlighted in the Annual
FA Reports Contained in Annual Reports
G |TRANSPARENCY and DISCLOSURE . ; i e e A R
Does the company have policies and processes to ensure timely and balanced
G.1 |disclosure of all material informatlon as required by all laws, regulations and WM Mv<2<_93 There Is a communication policy with provision on timely and balanced
standards and this Code. Crat FA disciosures in compliance with all relevant laws. Contained in Annual Reports
Does the Annual Report cover, as a minimum, disclosures as prescribed in 7.1.1
G2 relating to the company's governance, the Board and the Audit Committee? 711 . .
The information is contained in the Annual Reports on the Corporate Governance
FA statement, Contained in Annual Reports




Does the Annual Report cover, as a minimurn, disclosures as prescribed in 7.1.1

relating to the company's mission, vision and strategic objectives? The Annval Report in the introductory part emphasizes on the companies misson,
Aotk G.3 7 vision and strategic objective, This is reiterated in the Corparate Governance
FA Report in the Annual Report. Contained in Annual Reports
Does the Annual Report cover, as a minimum, disclosures as prescribed in 7.1.1
relating to remuneration and whistleblowing?
AorE G4 711

The Annual Reports contain the Directors remuneration report and the
FA information on the whistleblowing policy. Contained in Annual Reports

As a minimum, does the company website disclose current information on al
AorE G.5 |areas prescribed in 7.1.1 (Board Charter, Whistleblowing Pelicy, Code of Ethicsand |5 4 4
information on resignation of directors)?

The Company website discloses current information on all areas prescribed under
FA 7.1.1. The Company website, www.cic.co.ke

Does the Board disclose the management discussion and analysis as required In

7.1.17
Aork G.6 711 . .
This Is included in the Annual Reports through the business review, GCEO and

FA CFO statements., Contained in Annual Reports

Has the Board provided disclosures as required in 7.1.1 on compliance with laws,
regulations and standards; ethical leadership, conflict of interest, corporate social

AOTE | 67 lresponsibility and i The Board has made these disclosures as outlined in the Director's Report and
FA the Directors of ibility as i in the Annual Report. Contained in Annual Reports
Has the Board made all required disclosures, including confirming requirements of
AorE G.8  |7.1.1 which include that a governance audit was carried out and that there areno |7.1,1
known insider dealings? FA Yes included in the annual reports Contained in Annual Reports
AorE G.9 |Hasthe Board disclosed the company's risk management policy, company 7.1.1 This has been disclosed in the Corporate Governance Statement in the Annual
procurement policy, policy on information technology as per 7.1.17 FA Report. Contained in Annual Reports
Has the Board disclosed information on shareholders, Including the key. The Corporate Governance statement prepared and included in the Annual Report for the year | 11TC COTPOTate GOVETTIATICE
M G.10 including by directors and senior management and the |7.1.1 ended 3151 December 2019 contains a tabular representation of the Company's shareholing | €Ontainde in the Annual Report for the year
ARt AL thale: i caoultadic 74 1 and b FA * |including the directors shareholding and other market segments. ended December 2019,
M Ga1 711t
Has the Board disclosed all related-party transactions? FA The Board has disclosed all related party transctions. Contained in Annual Reports
M G.12 | poes the Board Include In its Annual Report a statement of policy on good 1.1.3,7.1.¢ The Corporate Governance Statement has been prepared and included In the
Fmoﬁ:;:nn and the status of the application of this Code? FA Annual Reports fory the year ended 31st December 2019, Contained in Annual Reports

Notel  The Reporting Template shall be used by companies to report on their application of the provisions of the Code of Carporate Governance Practices for ssuers of Securities to the Public 2015 (the Code), The completion of the Reporting Template and its filing with the Capital Markets Authority (CMA) will fulfill the reporting
requirements of the Code at 1.1.3 paragraph 2. All elements marked In green are mandatory and MUST be complied with. Failure to fully apply will result In regulatory sanctions. When completing column 'F' for MANDATORY TEMS, 'FA' will mean 'Fully Complied With', ‘PA" will mean *Partlally Complied With' and NA' will mean
*Not Complied With'.

Note2  Column 'F should be marked as follows: 'FA' - Full Application, PA - Partially Applied or 'NA' - Not Applied. Full application of this Code is required by the Code. Thereore anything less than *fu ' is considered 'non or lication' of the Code, A response of PA or NA is non-compliance and requires an
explanation to be provided with a firm commitment to moving towards full compliance. See also Note 4.

Note3  An explanation of how the Code provision is applied is required in column 'G' and shall be supported by evidence of how application has been achieved. If the provision is NOT applied, an explanation far why it is not applied or only partially applied is required in column ‘G'. For each quesiion, column ‘G * must be completed.

i mn\_G:S:_ :._._mvﬁnpﬁﬁ_sﬁ;n CapitaliNjarkets Autharity and shall include:
A )

f-’

Noted4  if an explanation is required because of non-application of any element of the Code, the explanation must be sat

a: reasons for non-application Dated on 21/4,
b:time frame required to meet each application requirement
c: the strategies to be put in place to progress to full application.

agoRiere - Group Chairman el Executive Officer
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